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Bur. of Consumer Financial Protection § 1081.112 

§ 1081.111 Filing of papers. 
(a) Filing. The following papers must 

be filed by parties in an adjudication 
proceeding: the notice of charges, proof 
of service of the notice of charges, no-
tices of appearance, answer, the disclo-
sure statement required under 
§ 1081.201(e), motion, brief, request for 
issuance or enforcement of a subpoena, 
response, opposition, reply, notice of 
appeal, or petition for reconsideration. 
The hearing officer shall file all writ-
ten orders, rulings, notices, or re-
quests. Any papers required to be filed 
shall be filed with the Office of Admin-
istrative Adjudication, except as other-
wise provided herein. 

(b) Manner of filing. Unless otherwise 
specified by the Director or the hearing 
officer, filing may be accomplished by: 

(1) Electronic transmission in accord-
ance with guidance issued by the Office 
of Administrative Adjudication; or 

(2) Any of the following methods if 
respondent demonstrates, in accord-
ance with guidance issued by the Office 
of Administrative Adjudication, that 
electronic filing is not practicable: 

(i) Personal delivery; 
(ii) Delivery to a reliable commercial 

courier service or overnight delivery 
service; or 

(iii) Mailing the papers through the 
U.S. Postal Service by First Class Mail, 
Registered Mail, Certified Mail or Ex-
press Mail. 

(c) Papers filed in an adjudication pro-
ceeding are presumed to be public. Unless 
otherwise ordered by the Bureau or the 
hearing officer, all papers filed in con-
nection with an adjudication pro-
ceeding are presumed to be open to the 
public. The Bureau may provide public 
access to and publish any papers filed 
in an adjudication proceeding except if 
there is a pending motion for a protec-
tive order filed pursuant to § 1081.119, or 
if there is an order from the Director, 
hearing officer, or a Federal court au-
thorizing the confidential treatment of 
the papers filed. 

§ 1081.112 Formal requirements as to 
papers filed. 

(a) Form. All papers filed by parties 
must: 

(1) Set forth the name, address, tele-
phone number, and email address of the 
counsel or party making the filing; 

(2) Be double-spaced (except for sin-
gle-spaced footnotes and single-spaced 
indented quotations) and printed or 
typewritten on 81⁄2 × 11 inch paper in 12- 
point or larger font; 

(3) Include at the head of the paper, 
or on a title page, a caption setting 
forth the title of the case, the docket 
number of the proceeding, and a brief 
descriptive title indicating the purpose 
of the paper; 

(4) Be paginated with margins at 
least one inch wide; and 

(5) If filed by other than electronic 
means, be stapled, clipped or otherwise 
fastened in a manner that lies flat 
when opened. 

(b) Signature. All papers must be 
dated and signed as provided in 
§ 1081.108. 

(c) Number of copies. Unless otherwise 
specified by the Director or the hearing 
officer, one copy of all documents and 
papers shall be filed if filing is by elec-
tronic transmission. If filing is accom-
plished by any other means, an original 
and one copy of all documents and pa-
pers shall be filed, except that only one 
copy of transcripts of testimony and 
exhibits must be filed. 

(d) Authority to reject document for fil-
ing. The Office of Administrative Adju-
dication or the hearing officer may re-
ject a document for filing that materi-
ally fails to comply with these rules. 

(e) Sensitive personal information. Sen-
sitive personal information means an 
individual’s Social Security number, 
taxpayer identification number, finan-
cial account number, credit card or 
debit card number, driver’s license 
number, State-issued identification 
number, passport number, date of birth 
(other than year), and any sensitive 
health information identifiable by indi-
vidual, such as an individual’s medical 
records. Sensitive personal information 
shall not be included in, and must be 
redacted or omitted from, filings un-
less the person filing the paper deter-
mines that such information is rel-
evant or otherwise necessary for the 
conduct of the proceeding. If the person 
filing a paper determines the sensitive 
personal information contained in the 
paper is relevant or necessary to the 
proceeding, the person shall file the 
paper in accordance with paragraph (f) 
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